
E-filing in Pima County  
Superior Court 

Civil Initiating and Subsequent Filings 



       Agenda 

• Overview of AZTurboCourt 

• Administrative Order Summary 

• Summary of Pima County Application 

• Payment Processes 

• Registration in AZTurboCourt 

• AZTurboCourt Demo 

• Q & A  

 



                       The Big Picture 
• Web-based application 

 

• Planning in progress to allow E-filing in all case 
types and all Arizona courts (except federal) 

 

• Statewide access; one registration 

 

• Increased efficiency (for filers and courts) 



    Form Set Number  

• Generated by AZTurboCourt to track submissions 

 

• Enables quick reference for filers and customer 
support 

 

• Select List My Forms to view all form set numbers. 

  



Where is AZTurboCourt available? 
• Maricopa County Superior Court  

– Civil Subsequent filings 
– Tax Cases 

• Court of Appeals Division One  
• Arizona Supreme Court 
• Justice Courts (print forms) 

– All Justice Courts except Yavapai 

• Coconino County Superior Court (print forms) 
– Family Law  
 

And now Pima County Superior Court! 
 
 

 
 



    Acceptable Document Types  

• Pima County, Court of Appeals Division One, 
Arizona Supreme Court 

– PDF (lead/supporting documents) 

– DOCX (lead/supporting documents, proposed orders) 

– ODT (lead/supporting documents, proposed orders) 

• Maricopa County 

– PDF (lead/supporting documents) 

– Proposed Orders ONLY - .DOC and .DOCX 



Fee Associated with Delivery 
• 4.5% of the filing fee is applied as an application fee when 

submitting a case initiation form set ($11.00) 
• $6.00 application fee applies for each subsequent attached 
• $2.00 application fee for stand-alone proposed orders 
• $6.00 per form set if you choose to use the e-service 

functionality 
 

• These funds will: 
– Support electronic filing and document access services offered 

by AZTurboCourt 
– Enable system enhancements to be made over time 
– Enable expansion to other courts and additional case types 
– Maintain Help Desk Customer Support for AZTurboCourt users 



   Pima County Enhancements 
• Case initiation 
• System generated documents: 

– Civil Cover Sheet 
– Summons (issued) 
– Subpoena (issued) 
– Certificate of Compulsory Arbitration (file stamped) 
– Notice of Provisional Remedy (issued) Case initiation 

• Ability to attach multiple documents 
• Judge Action Indicator 
• Party Matching 
• .DOCX, PDF, ODT document formats 

 

 
 

 
 



   Administrative Order Overview 

• Dates  

• Exceptions 

• Fees 

• Electronic Signatures 

• Date and Time of File Stamp 

• Copy for the Court 

• Interruption of Service 

 

 

 

 

 



  Filer  

AZTurboCourt 

Clerk Review 

Court Case 
Management 

System 

Judge  Review 

AZTurboCourt 



How do I know when my Proposed 
Order has been signed? 



  Financial Processing  

• Pay online via PayPal today 

• Reconciliation of AZTurboCourt to PayPal 

• Reconciliation of PayPal to Credit Card or Bank 
Statement 

• May take up to 3 days to verify initial payment 
setup  

• Visit azcourts.gov/azturbocourtinformation 
for financial processing instructions 

 

 



  Decisions to Make 
• One PayPal account or multiple PayPal accounts? 

– One - easier for billing/reconciling 

– Multiple - segregate access to specific cards or 
accounts 

• Which email to associate PayPal Account to? 
– Emails generated for each payment and go to this 

account 

– Consider a centralized email that multiple people can 
access 

• Associate PayPal with a credit card or with a bank 
account 

 



AZTurboCourt Registration* 

*If you have previously registered in AZTurboCourt  
  you will not have to register again.  



        Administrative User Registration
  • First person to register 

• Adds other users 
– Designates Administrative or Basic 

• Input firm information 
– Email address = default email (courtesy 

notifications) 

• Usernames must be unique 
– Password = case sensitive 

– Login name = not case sensitive 



Administrative User Basic User 

View all form sets created by all users 
associated with the firm 

View only form sets created by this user 
account 

Create new users N/A 

Inactivate users in the system N/A 

Change user access level N/A 

Change user passwords Change own password 

Edit firm account information N/A 

Change profile information for all 
users (individually) 

Change profile information related to 
this user account 

Change email preference only for this 
admin user account 

Change email preference 



AZTurboCourt E-filing Demonstration 

http://www.gamma.turbocourt.com/go.jsp?act=actShowStateGlobal&tmstp=1276547315493&id=2203897






Related Websites 

• www.turbocourt.com 

 

• www.azcourts.gov/azturbocourtinformation 

 

• www.paypal.com/101 

– 1-877-672-9725 – Customer Service 

 

 

http://www.turbocourt.com/
http://www.azcourts.gov/azturbocourtinformation
http://www.azcourts.gov/azturbocourtinformation
http://www.paypal.com/101


             Customer Support 

Available Mon-Fri    7:00am-6:00pm 

1-800-720-7743 

support@courts.az.gov 



Questions? 


